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Penelitian ini bertujuan untuk menilai bahwa pelaksanaan fungsi kredit pada 
Bank BRI Cabang Utama Gowa telah efisien dan efektif. Penilaian efisiensi serta 
efektivitas yang dimaksud adalah suatu kegiatan pemeriksaan oleh prosedur-
prosedur kegiatan operasional perusahaan Bank BRI Cabang Utama Gowa. 
Data penelitian ini diperoleh dari kuesioner dan wawancara dengan pihak terkait. 
Temuan penelitian ini menunjukkan bahwa pelaksanaan audit operasional atas 
fungsi kredit Bank BRI Cabang Utama Gowa yang dilaksanakan oleh auditor 
internal terdiri atas 4 tahapan yaitu tahap survei pendahuluan, tahap review dan 
pengujian pengendalian manajemen, tahap audit terinci dan tahap pelaporan 
audit operasional atas fungsi kredit dan dapat diketahui bahwa audit operasional 
atas fungsi kredit  pada Bank BRI Cabang Utama Gowa dilaksanakan sudah 
efisien dan efektif.  
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This research aims to assess the efficiency and effectiveness of operational 
audits over the credit function at the Main Branch of Bank BRI Gowa . 
Assessment of efficiency and effectiveness in question is an examination activity 
by procedures operating company BRI Main Branch Gowa. The research data 
was obtained from questionnaires and interviews with relevant part. The findings 
of this study indicate that the implementation of the operational audit for the 
functioning of credit from the Main Bank Branch of Bank BRI Gowa conducted by 
internal auditors consists of 4 phases: a preliminary survey phase, management 
control reviews and testing phase, detailed audit phase and the operational 
phase of the audit report for the functioning of credit and can be seen that the 
above operational audit functions of credit with the Main Branch of Bank BRI 
Gowa has been implemented efficiently and effectively. 
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